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Citizen Advocacy 
 
I was initially contacted in 2000 by the Co-ordinator of Capricorn Citizen 
Advocacy because a young Aboriginal man (who I will call Jack) needed 
some crisis advocacy regarding his care arrangements. Jack was in 
Queensland Health’s Mental Health Unit in Rockhampton and was going to  
be moved to another facility in another town hundreds of kilometres away.  
 
I knew I needed to act fast since I really only had three days considering that 
two of the days were Saturday and Sunday. I called a meeting with a number 
of people from agencies in the Rockhampton area. We collectively developed 
a strategy to advocate on Jack’s behalf.  
 
On the Monday, the day that Jack was to have been moved, we found out 
they weren’t going to move Jack that day and that we were given two weeks 
to come up with a care strategy.  
 
Together our team worked out a highly detailed plan which would involved: 
Milbi Inc, Bidgerdii Community Health Service, Access Recreation, 
Community Employment Options, Capricorn Citizen Advocacy Inc, personal 
support workers and mental health workers. Lloyd Willie needs special 
mention here, since without Lloyd and the Milbi team, Jack would not have 
been offered a safe place to live nor would he have had the 24 hour 
supervision that was required.  
 
When I reflect back on the story of how I got involved, I can only think about 
Jack. I can only think about what would have happened to him had Capricorn 
Citizen Advocacy Inc not been there for people to make those crisis and 
whistleblower phone calls.  
 
Bronwyn Fredericks 
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